
%ULWLVK�9DOXHV 6WDWHPHQW�

$W�7RZQOH\�6FKRRO��ZH�DUH�FRPPLWWHG�WR�VHUYLQJ�RXU�FRPPXQLW\�DQG�VXUURXQGLQJ�
DUHDV��:H�UHFRJQLVH�WKH�PXOWL�IDLWK�QDWXUH�RI�&DPEULGJHVKLUH�DQG�WKH�8QLWHG�
.LQJGRP� DQG� XQGHUVWDQG� WKH� FUXFLDO� UROH� RXU� VFKRRO� SOD\V� LQ� SURPRWLQJ� WKHVH�
YDOXHV��:H�HQFRXUDJH�DGPLVVLRQV�RI�DOO�HQWLWOHG�WR�HGXFDWLRQ�XQGHU�%ULWLVK�/DZ��
UHJDUGOHVV� RI� IDLWK�� HWKQLFLW\�� JHQGHU�� VH[XDOLW\�� SROLWLFDO� RU� ILQDQFLDO� VWDWXV��
:H�HGXFDWH�DOO�HTXDOO\��:H�DLP�WR�SURPRWH�D�ORYH�RI�OHDUQLQJ�LQ�DOO�RXU�FKLOGUHQ
ZKLFK�ZLOO�VWD\�ZLWK�WKHP�LQWR�DGXOWKRRG��:H�DUH�LQ�SXUVXLW�RI�H[FHOOHQFH�LQ�DOO�
VXEMHFWV��7KLV�VWDWHPHQW�RXWOLQHV�WKH�NH\�%ULWLVK�YDOXHV�ZH�DFWLYHO\�SURPRWH�

'HPRFUDF\ LV� HPEHGGHG� DW� WKH� VFKRRO� &KLOGUHQ DUH� DOZD\V� OLVWHQHG� WR� E\�
DGXOWV� DQG� DUH� WDXJKW� WR� OLVWHQ� FDUHIXOO\� DQG� ZLWK� FRQFHUQ� WR� HDFK� RWKHU��
UHVSHFWLQJ� WKH� ULJKW� RI� HYHU\� LQGLYLGXDO� WR� KDYH� WKHLU� RSLQLRQV� DQG� YRLFHV�
KHDUG�� &KLOGUHQ DOVR� KDYH� WKH� RSSRUWXQLW\� WR� DLU� WKHLU� RSLQLRQV� DQG� LGHDV�
WKURXJK�RXU�6FKRRO�&RXQFLO�DQG�TXHVWLRQQDLUHV�HWF� 7KH�HOHFWLRQV�RI�WKH�6FKRRO�
&RXQFLO�PHPEHUV�DUH�EDVHG�VROHO\�RQ�SXSLO�YRWHV��UHIOHFWLQJ�RXU�%ULWLVK�HOHFWRUDO�
V\VWHP� DQG� GHPRQVWUDWLQJ� GHPRFUDF\� LQ� DFWLRQ� 7KH� FKLOGUHQ� ZHUH� LQYROYHG� LQ�
WKH� LQWHUYLHZ� SURFHVV� ZKHQ� DSSRLQWLQJ� WKH� QHZ� KHDGWHDFKHU� DQG� WKH\� ZLOO� EH�
LQYROYHG�ZLWK�NH\�DSSRLQWPHQWV�ZKHUH QHFHVVDU\���������������������������

7KH�5XOH�RI�/DZ � 7KH�LPSRUWDQFH�RI�ODZV�ZKHWKHU�WKH\�DUH�WKRVH�WKDW�JRYHUQ�
WKH� FODVV�� WKH� VFKRRO� RU� WKH� FRXQWU\�� DUH� FRQVLVWHQWO\� UHLQIRUFHG� 2XU� VFKRRO�
KDV� UXOHV�� ZKLFK� DUH� GHHSO\� HPEHGGHG� LQ� RXU� ZRUN� HYHU\� GD\� :H� KDYH� KLJK�
H[SHFWDWLRQV� RI� SXSLO� DQG� VWDII� FRQGXFW� DQG� WKLV� LV� UHIOHFWHG� LQ� RXU� FOHDUO\�
VWUXFWXUHG�%HKDYLRXU�3ROLF\�DQG�&RGH�RI�&RQGXFW��(DFK�FODVV�DOVR�GLVFXVVHV�DQG�
VHWV�LWV�RZQ�UXOHV�WKDW�DUH�FOHDUO\�XQGHUVWRRG�E\�DOO�DQG�VHHQ�WR�EH�QHFHVVDU\�WR�
HQVXUH� WKDW� HYHU\� FODVV� PHPEHU� LV� DEOH� WR� OHDUQ� LQ� D� VDIH� DQG� RUGHUHG�
HQYLURQPHQW� 2XU�FKLOGUHQ DUH�WDXJKW�WKH�YDOXH�DQG�UHDVRQV�EHKLQG� ODZV��WKDW�
WKH\� JRYHUQ� DQG� SURWHFW� XV�� WKH� UHVSRQVLELOLWLHV� WKDW� WKLV� LQYROYHV� DQG� WKH�
FRQVHTXHQFHV�ZKHQ�ODZV�DUH�EURNHQ� 7R HQFRXUDJH�DQG�SURPRWH�JRRG�EHKDYLRXU��
DWWLWXGH� DQG� ZRUN�� ZH� KDYH� GHYLVHG� D� UHZDUG� V\VWHP� ZKLFK� LV� FRQVLVWHQWO\�
IROORZHG� WKURXJKRXW� WKH� VFKRRO� :H� DUH� FRPPLWWHG� WR� SUDLVLQJ� FKLOGUHQ·V�
HIIRUWV� :H� HQGHDYRXU� WR� SUDLVH� WKH� FKLOGUHQ� LQIRUPDOO\�� LQGLYLGXDOO\�� GXULQJ�
JURXS� ZRUN�� LQ� IURQW� RI� WKH� ZKROH� FODVV� DQG� WKH� ZKROH� VFKRRO� 7KHUH� LV�
UHFRJQLWLRQ� IRU� H[KLELWLQJ� JRRG� DQG� FDULQJ� EHKDYLRXU� DQG� FRQVLVWHQW�
GHPRQVWUDWLRQ�RI�RXU�YDOXHV�WKURXJK�ZKROH�VFKRRO�DVVHPEOLHV���6RPH�DVVHPEOLHV�
DUH�GHOLYHUHG�ZLWK�D�IRFXV�RQ� WKH� ODZ�H�J��HOHFWLRQV��7KH�VFKRRO�KDV� OLQNV�ZLWK�
RXU�ORFDO�3ROLFH�&RPPXQLW\�6XSSRUW�2IILFHUV��3&62V��ZKR�KHOS�RXU�FKLOGUHQ�WR�
GHYHORS� DQ� XQGHUVWDQGLQJ� RI� %ULWLVK� ODZ� DQG� WR� XQGHUVWDQG� WKHLU� UROH� LQ�
PDLQWDLQLQJ�D�SHDFHIXO�FRPPXQLW\��9LVLWV�IURP�RWKHU�H[WHUQDO�DJHQFLHV�VXFK�DV�



WKH�)LUH�6HUYLFH�DQG�+HDOWK�SURIHVVLRQDOV�UHLQIRUFH�WKHLU�XQGHUVWDQGLQJ�RI�WKH�
UHVSRQVLELOLWLHV�KHOG�E\�YDULRXV�SURIHVVLRQV��7KURXJK�RXU�DVVHPEOLHV��FLUFOH�WLPH�
DQG� 36+(�&LWL]HQVKLS� FXUULFXOXP�� FKLOGUHQ� DUH� WDXJKW� KRZ� WR� HDUQ� WUXVW� DQG�
UHVSHFW�DQG�DUH�VXSSRUWHG�WR�GHYHORS�D�VWURQJ�VHQVH�RI�PRUDOLW\��7KLV�LQFOXGHV�
NQRZLQJ�ULJKW�IURP�ZURQJ�DQG�GRLQJ�WKH�ULJKW�WKLQJ�HYHQ�ZKHQ�LW�LV�GLIILFXOW�

,QGLYLGXDO� /LEHUW\ �:LWKLQ� VFKRRO�� FKLOGUHQ DUH� DFWLYHO\� HQFRXUDJHG� WR� PDNH�
FKRLFHV�� NQRZLQJ� WKDW� WKH\� DUH� LQ� D� VDIH� DQG� VXSSRUWLYH� HQYLURQPHQW� $V� D�
VFKRRO� ZH� HGXFDWH� DQG� SURYLGH� ERXQGDULHV� IRU� RXU� FKLOGUHQ WR� PDNH� FKRLFHV�
VDIHO\�� WKURXJK� WKH� SURYLVLRQ� RI� D� VDIH� HQYLURQPHQW� DQG� DQ� HPSRZHULQJ�
HGXFDWLRQ�� 2XU� FKLOGUHQ� DUH� WDXJKW� DERXW� SHUVRQDO�� FKRLFHV� DPELWLRQ� DQG�
DVSLUDWLRQ� &KLOGUHQ� DUH� YDOXHG� IRU� WKHLU� GLIIHUHQFHV� WKH\� DUH HQFRXUDJHG� WR�
NQRZ�� XQGHUVWDQG� DQG� H[HUFLVH� WKHLU� ULJKWV� DQG� SHUVRQDO� IUHHGRPV��
UHVSRQVLELOLW\ DQG� DUH� DGYLVHG�KRZ� WR� H[HUFLVH� WKHVH� VDIHO\�� H[DPSOHV� RI� WKLV�
FDQ�EH�FOHDUO\�VHHQ�LQ�RXU�H�VDIHW\�DQG�3�6�+�(��OHVVRQV�� :KHWKHU�LW�LV�WKURXJK�
FKRLFH�RI�FKDOOHQJH��RI�KRZ�WKH\�UHFRUG��RI�SDUWLFLSDWLRQ�LQ�RXU�QXPHURXV�H[WUD�
FXUULFXODU�DFWLYLWLHV��RXU�FKLOGUHQ DUH�JLYHQ�WKH�IUHHGRP�WR�PDNH�FKRLFHV� 7KHUH�
DUH�RSSRUWXQLWLHV�IRU�FKLOGUHQ�WR WDNH�RQ�PRUH�UHVSRQVLELOLW\�ZLWKLQ�VFKRRO� )RU�
H[DPSOH <HDU���FKLOGUHQ�FDQ�DSSO\�IRU�D�SODFH�RQ�7�2�3�6�WR� VXSSRUW�RWKHUV�DW�
EUHDN�WLPH DQG�DVVLVW�LQ�UXQQLQJ�D�UDQJH�RI�SOD\�DFWLYLWLHV��WKH\�DOVR�VXSSRUW�RXU�
5HFHSWLRQ�FKLOGUHQ��GXULQJ�WKH ILUVW�WHUP�� LQ�WKH�GLQLQJ�KDOO��WKH�FKLOGUHQ�KDYH�
WR� RSSRUWXQLW\� WR� EH� LQYROYHG� LQ� IXQGUDLVLQJ� DQG� WDNLQJ� UHVSRQVLELOLW\� IRU�
RUJDQVLVLQJ�UHVRXUFHV��

0XWXDO�5HVSHFW��5HVSHFW�LV�RQH�RI�WKH�FRUH�YDOXHV�RI�RXU�VFKRRO�DV�FDQ�EH�VHHQ�
RQ�RXU�VFKRRO�EDGJH� 7KH�FKLOGUHQ NQRZ�DQG�XQGHUVWDQG�WKDW�LW�LV�H[SHFWHG�DQG�
LPSHUDWLYH� WKDW� UHVSHFW� LV� VKRZQ� WR� HYHU\RQH�� ZKDWHYHU� GLIIHUHQFHV� ZH� PD\�
KDYH� DQG� WR� HYHU\WKLQJ�� KRZHYHU� ELJ� RU� VPDOO� 7KH� FRUH� YDOXH� RI� 5HVSHFW�
XQGHUSLQV�RXU�ZRUN�HYHU\�GD\�ERWK�LQ�DQG�RXW�RI�WKH�FODVVURRP� $ &ODVV�&RGH�RI�
&RQGXFW� LV� GUDZQ� XS� DW� WKH� EHJLQQLQJ� RI� HDFK� DFDGHPLF� \HDU� WR� VHW� FOHDU�
H[SHFWDWLRQV�RI�UHVSHFWIXO�EHKDYLRXU��7KURXJK�RXU�VFKRRO·V�YDOXHV��36+(��FLUFOH�
WLPH� DQG� DVVHPEOLHV� FKLOGUHQ� DUH� WDXJKW� WR� UHVSHFW� HDFK� RWKHU�� WR� EH� FR�
RSHUDWLYH� DQG� FROODERUDWLYH�� EH� VXSSRUWLYH� DQG� WR� ORRN� IRU� VLPLODULWLHV�� ZKLOH�
EHLQJ� XQGHUVWDQGLQJ� RI� GLIIHUHQFHV��2XU� 36+(�FXUULFXOXP�HPERGLHV� YDOXHV� RI�
PXWXDO� UHVSHFW� WKURXJK� XQLWV� VXFK� DV� ¶5HODWLRQVKLSV·� DQG� EHLQJ� UHVSRQVLEOH�
FLWL]HQV�� $VVHPEOLHV� IRFXV� RQ� KHOSLQJ� RWKHU� FKLOGUHQ WR� XQGHUVWDQG� VSHFLILF�
QHHGV��:H�FHOHEUDWH�DQG�UHZDUG�VXFFHVV�DQG�OHDUQ�WR�EH�PDJQDQLPRXV�LQ�GHIHDW��
$Q� ¶$QWL�%XOO\LQJ�:HHN·� DQG� YDULRXV� ZHOO�EHLQJ� HYHQWV�WKHPHG�ZHHNV� DUH� KHOG�
WKURXJKRXW�WKH�\HDU�



7ROHUDQFH�RI�7KRVH�:LWK�'LIIHUHQW�)DLWKV�$QG�%HOLHIV��:H�DUH�VLWXDWHG�LQ�DQ�
DUHD� ZKLFK� LV� QRW� JUHDWO\� FXOWXUDOO\� GLYHUVH�� WKHUHIRUH� ZH� SODFH� D� JUHDW�
HPSKDVLV�RQ�SURPRWLQJ�GLYHUVLW\�ZLWK� WKH�FKLOGUHQ� 2XU�FRUH�YDOXH�RI�5HVSHFW�
HQVXUHV� WROHUDQFH� RI� WKRVH� ZKR� KDYH� GLIIHUHQW� IDLWKV� DQG� EHOLHIV� :H� KDYH�
KLJK H[SHFWDWLRQV� RI� SXSLO� FRQGXFW� DQG� WKLV� LV� UHIOHFWHG� LQ� RXU�%HKDYLRXU� DQG�
(TXDOLW\�SROLFLHV�� �:H�HQKDQFH�FKLOGUHQ XQGHUVWDQGLQJ�RI�GLIIHUHQW�IDLWKV�DQG�
EHOLHIV� WKURXJK� UHOLJLRXV� HGXFDWLRQ� VWXGLHV�� 3�6�+�(�� ZRUN�� YLVLWV� WR� RWKHU�
VFKRROV�LQ�GLIIHUHQW�VHWWLQJV��SDUWLFLSDWLRQ�LQ�FHOHEUDWLRQV�VXFK�DV�'LZDOL��VFKRRO�
YLVLWV�WR�GLIIHUHQW�SODFHV�RI�ZRUVKLS��LQFOXGLQJ�RXU�SDULVK�FKXUFK ZKHUH�ZH KROG�
VHUYLFHV�VXFK�DV +DUYHVW�DQG�&KULVWLQJOH��ZHOFRPLQJ�YLVLWRUV�IURP�RWKHU�VFKRROV�
DQG� HQMR\LQJ� D� GHSWK� RI� VWXG\� WKURXJK� RXU� FXUULFXOXP� &KLOGUHQ� UHIOHFW� RQ�
WKHLU�RZQ�EHOLHIV�DQG�WKRVH�RI�RWKHUV�LQ�D�UHVSHFWIXO�ZD\��7KURXJK�DVVHPEOLHV�
DQG�WRSLFV�WDXJKW�LQ�FODVV��WKH�FKLOGUHQ�GHYHORS�DQ�XQGHUVWDQGLQJ�RI�D�UDQJH�RI�
FXOWXUHV�WR�KHOS�WKHP�SUHSDUH�IRU� OLIH� LQ�PRGHUQ�%ULWDLQ�DQG JDLQ�DQ�HQKDQFHG�
XQGHUVWDQGLQJ�RI�WKHLU�SODFH�LQ�D�FXOWXUDOO\�GLYHUVH�VRFLHW\�

2XU� GXW\� WR� VDIHJXDUG� FKLOGUHQ� IURP� UDGLFDOLVDWLRQ� DQG� H[WUHPLVP� WKURXJK�
DGKHUHQFH�WR�
7KH�3UHYHQW�6WUDWHJ\
�HQVXUHV�WKDW�DQ\�GLVVHQW�RU�RSSRVLWLRQ�WR�
WKHVH�IXQGDPHQWDO�%ULWLVK�9DOXHV�LV�QRW�WROHUDWHG�DW�RXU�6FKRRO�


